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Message from CCHP
goﬂ/u

CCHP asks all of our members to help protect themselves, their family, and their community by
being ready to receive the COVID-19 vaccine. The health and safety of the individual will come
from the health and safety of those around us.

¢ |f you are eligible for the vaccine, please identify a plan to get vaccinated as soon as
convenient. Supplies are increasing everyday. We can help you find local places to obtain
the vaccine.

e |f you are not currently eligible, please keep checking as events change everyday. If you wait
too long after you become eligible, the line for obtaining a vaccine may increase greatly.

Over 75 million vaccine doses have been administered in the U.S. Each dose represents a
chance to save multiple lives including those receiving the vaccine.

CCHP has been very busy helping our members obtain vaccines as soon as they are eligible.

Let us help you plan and follow through to a safe and healthy future!
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CCHP Member Services . . .
SERED Chinese Hospital and Clinics

S (Vaccination appointment)
1-888-775-7888 (¥& 15=fEEEE TTY 1-877-681-8898)
7 days a week from 8:00 a.m. to 8:00 p.m REGWERIPMN (RITEIERE)

R 1-628-228-2828
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https://cchphealthplan.com/covid-19/ www.chinesehospital-sf.org/covid-19-vaccine




We Value Your Opinion
HPIERENER

From March to July, you may receive the CAHPS
survey, an annual survey designed to monitor and
improve the quality of care provided to members
like you. Please complete the survey as your
feedback will help us improve on our services.

The Consumer Assessment of Healthcare
Providers and Systems (CAHPS) Survey collects
information based on your experience and
satisfaction with the health care services you
received from your health plan and providers.

The paper survey will be mailed to you by a vendor
called SPH Analytics. If you do not return your
completed survey, SPH Analytics may contact
you by telephone to help complete the survey.

If you have any questions or need help completing
it, please visit or call Member Services.
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For any questions, please contact Member
Services at:
Email: memberservices@cchphealthplan.com
Call: 1-888-775-7888 (TTY 1-877-681-8898)

7 days a week from 8:00 a.m. to 8:00 p.m
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COVID-19 Vaccine
|

Frequently Asked
Questions

Are the COVID-19 vaccines effective?

Yes, evidence shows that COVID-19 vaccines are safe and
work to prevent COVID-19. The Pfizer-BioNTech vaccine
was 95% effective and the Moderna vaccine was 94%
effective. Both Pfizer-BioNTech and Moderna vaccines
require two doses to be effective.

Will the vaccine protect against the new COVID-
19 variant?

Scientists are working to learn more about the new
COVID-19 variant, but most experts believe the vaccines
will work against the variants of the coronavirus detected
in the United Kingdom and South Africa according to the
study.



What are normal side effects from the
COVID-19 vaccine?

The most common side effect is soreness at
the injection site. Other side effects include
tiredness, headache, muscle aches, chills,
joint pain, and possibly some fever. But these
are normal and temporary as the body is
building protection.

Do | need to pay for the COVID-19
vaccine?
No, the COVID-19 vaccine is free for all.

Should I get vaccinated if | had COVID-
19 and recovered?

Yes, it's recommended that people who had
COVID-19 get a COVID-19 vaccine because
it's not clear how long the immunity from
having the infection lasts. However, if you are
currently infected with COVID-19, you should
wait to get vaccinated until you've recovered
and completed the isolation period.

Do | need to wear a mask and avoid
close contact with others after getting
the COVID-19 vaccine?

Yes, it takes time to build immunity and the
vaccine is not 100% effective, so there is a
chance of catching COVID-19. Moreover, the
vaccines have not been proven to prevent
transmission yet. You could still be a carrier
of the virus and spread it to others even
you don’t get sick. Therefore, you should
continue to wear a mask, keep your distance
and wash your hands, even if you have been
vaccinated.

Article provided by Dr. Scott Huang, Medical
Director at Chinese Community Health
Services.
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Importance of Obtaining a COVID-19 Vaccine
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COVID-19 Vaccination
will Help Keep You from
Getting COVID-19

All COVID-19 vaccines currently
available in the United States have
been shownto be highly effective
at preventing COVID-19.

Based on what CDC knows about
vaccines for other diseases and
early data from clinical trials,
experts believe that getting a
COVID-19 vaccine may also help
keep you from getting seriously
il even if you do get COVID-19.

Getting vaccinated yourself may
also protect people around you,
particularly people at increased
risk for severe illness from
COVID-19.

Source %
vaccines/vaccine-benefits.html
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Walk-in appointment
is available for

people age 65
and over at
Chinese Hospital.

(Valid ID and Medicare
card will be required
when you check in.)

Location:
845 Jackson St, 1/F,
San Francisco, CA 94133
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Chinese Hospital Supports the Community
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Chinese Hospital Begins Initial
Community Vaccination

After a year of leading the community through the
COVID-19 pandemic crisis, Chinese Hospital has
reached a new milestone by increasing its vaccination
efforts and offering COVID-19 vaccine to the broader
community. The first large COVID-19 vaccination
event was held in late January and opened to all
eligible community members.

“Chinese Hospital is striving to do everything it can
to safeguard this community. | would like to thank
SF Department of Public Health for ensuring that
we are equipped to provide the community with the
COVID-19 vaccine,” said Dr. Jian Zhang, Chinese
Hospital CEO. “With the support of SFDPH and our
community partners, Chinese Hospital is able to offer
this vaccine to more members of our community. We
are excited to scale up our vaccination efforts and
serve more groups as we receive additional supply
and as we progress through the tier-system.”

*Right now, we're following state recommendations
to prioritize vaccine appointments for
¢ |ndividuals who are in Phase 1A
¢ |ndividuals who are age 65 and over
e Chinese Hospital Health Systems patients
who are in Phase 1B (Include CCHP members)

If you are qualified, please call 1-628-228-2828 to
schedule an appointment. Note that supplies are
limited and may be prioritized based on state
guideline.

For the latest update about COVID-19 vaccine, please
visit: www.chinesehospital-sf.org/covid-19-vaccine
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CCHP Member Services

Health
Education
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CCHP 445 Grant Avenue, Suite 700
Health Plan San Francisco, CA 94108

This quarterly newsletter highlights health topics and programs
that may be important to you, your family or someone you care
about. Please read, enjoy, participate in our programs and
pass it along when done. If you would like additional copies or
to be removed from our mailings, please call 1-628-228-3257
or email Info @ CCHPHealthPlan.com. Electronic copies are
available online at:
www.cchphealthplan.com/community-newsletter
www.cchrchealth.org/health-newsletters-2/
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updates on classes at: | BEEERENRHTSH

www.cchphealthplan.com/classes-and-events

IMPORTANT CONTACT INFORMATION

CCHP Member Services Center - Chinatown
CCHP ZE/RFHE) - FEIR

445 Grant Ave, San Francisco
www.CCHPHealthPlan.com/memberservices

CCHP Member Services Center - Daly City
CCHP E8/RFBiI - B

386 Gellert Blvd, Daly City
www.CCHPHealthPlan.com/memberservices

1-415-834-2118

1-415-834-2118

Health System

Chinese Hospital
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Chinese Community Health Resource Center
EAMBRRERERPL

818 Jackson St, Unit 301, San Francisco
www.cchrchealth.org

1-415-677-2473

Chinese Hospital
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845 Jackson St, San Francisco
www.chinesehospital-sf.org

Support Health Services
REZRBREHBPL

845 Jackson St, Floor B1, San Francisco
www.chinesehospital-sf.org

Chinese Hospital Outpatient Center
REERFIZPL

386 Gellert Blvd, Daly City
www.chinesehospital-sf.org

1-415-982-2400

1-650-761-3500

Chinese Hospital Clinics
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Sunset Health Services 1-415-677-2388
BiEEEREFF DL

1800 31st Ave, San Francisco
www.chinesehospital-sf.org

Excelsior Health Services 1-415-677-2488
IKIEEEREHBDIL
888 Paris St, #202, San Francisco

www.chinesehospital-sf.org

Gellert Health Services 1-650-761-3500
Gellert FEREFEDI)
386 Gellert Blvd, Daly City

www.chinesehospital-sf.org

East West Health Services 1-415-795-8100
- Chinatown/Financial District
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445 Grant Ave, Ground Floor, San Francisco
www.chewhs.org

East West Health Services 1-650-761-3542
- Daly City
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386 Gellert Blvd, Daly City

www.chewhs.org



