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Welcome to Your New Health Plan!

Your Feedback Matters to Us!

As a new member, understanding our policies and procedures is essential to making
the most out of your health plan. We are committed to ensuring that you have a clear
understanding and are satisfied with the services provided.

If our assessments show that new members do not have an accurate understanding of
our policies and procedures, we take steps to improve clarity and understanding timely.
We update and simplify policy documents and member guides, enhance communication
channels such as our website, member services, and develop new educational materials.

Assessing Your Understanding and Satisfaction

New Member Survey

e We conduct surveys to gauge your understanding of our policies and
procedures within your first year of enroliment.

Member Advisory Committee
¢ We encourage you to join and share your insights quarterly. Your
participation can make a significant impact on improving our services
and ensuring we meet the needs of all our members.

Inquiries and Feedback
e We closely monitor the questions and complaints received to identify
specific policies and procedures that may need further clarification.




CCHP Policies & Procedures You Should Know

Please take a moment to familiarize yourself with these policies and procedures to

better understand your rights and to access our services.

CCHP Compliance Program & Standards of Conduct
www.cchphealthplan.com/confidentiality-and-compliance-notice/

Your Rights & Responsibilities as a Member
www.cchphealthplan.com/member-rights-responsibilities/

Privacy Protection of Data
www.cchphealthplan.com/your-confidential-medical-information/

Timely Access to Care
www.cchphealthplan.com/timely-access-to-care/

Grievance & Appeals Procedures
www.cchphealthplan.com/grievances-and-appeals/

Prior Authorization Process
www.cchphealthplan.com/prior-authorization-process/

Continuity of Care
www.cchphealthplan.com/continuity-of-care/

Complete our New and Prospective Member Survey

to share your insights and help us improve your experience.
Scan QR code to complete survey.




