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MEMBER & PATIENT NEWS
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Non-Emergency Medical
Transportation (NEMT)

CCHP offers Non-Emergency Medical
Transportation (NEMT) services at no cost
to eligible Medicare members to help ensure
access to essential healthcare services.

This benefit is designed to support members who
may have difficulty getting to medical appointments
due to transportation barriers. Transportation is
available for a variety of covered medical needs,
including primary care visits, specialist appointments,
medical supply pick-ups, and prescription pick-ups
at select pharmacies. CCHP partners with reliable
transportation providers and offers a range of vehicle
options, including wheelchair-accessible vehicles, to
accommodate members’ mobility needs and ensure a
safe and comfortable ride.

To allow adequate scheduling and coordination, ride
requests must be made at least two business days in
advance. Transportation services are available Monday
through Friday, from 8:00 a.m. to 4:00 p.m., excluding
holidays.

For more information about eligibility, scheduling
a ride, or understanding how this benefit works,
members are encouraged to contact CCHP
Member Services at 1-888-775-7888 (TTY 1-877-
681-8898).

We are pleased to add Costco as a preferred pharmacy
for our Balance by CCHP commercial members as a
way to enhance access and affordability. Costco pharmacies were
already a preferred pharmacy for our Medicare line of business,
so this change aligns our network across all our lines of business.
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Biosimilars: Safe and Effective
Treatment Options

What are Biologics?

Biologics are specialty drugs used to treat long-term
conditions like cancer, rheumatoid arthritis, skin conditions
like psoriasis, multiple sclerosis, osteoporosis, and Crohn’s
disease. They can be costly. Biologics make up only 5% of
prescriptions in the U.S. but account for 51% of total drug
spending as of 2024.

What are Biosimilars?

Biosimilars are medicines highly similar to an FDA-
approved biologic (the “reference product”). They work the
same way and have no meaningful differences in safety,
effectiveness, or quality.

Before FDA approval, biosimilars are tested to meet the
same standards as the original biologic. Some biosimilars
are interchangeable, meaning a California pharmacist can
substitute a lower-cost biosimilar, just like they do with
generic drugs for brand-name medicines.

For example, Humira is a widely used biologic for
rheumatoid arthritis. Its biosimilar, Simlandi, works the
same way and is interchangeable.

On average, biosimilars cost about 50% less than the
original biologic. Using a biosimilar may give you more
treatment options and help lower your drug costs.

If you have questions about a biosimilar or how it may
affect your treatment, talk with your healthcare provider
or pharmacist. Learn more from the FDA: https://
www.fda.gov/drugs/biosimilars/biosimilars-basics-
patients
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Some members may receive a CAHPS (Consumer Assessment of

Healthcare Providers and Systems) survey asking about their health

care experience. Participation is voluntary, responses are confidential
and feedback helps improve care and services.
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National Cancer Control Month
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April is National Cancer Control Month, a time to learn how to
lower your cancer risk and find cancer early, when it is easier to treat.
Many cancers can be prevented or treated more successfully when
they are found early.

What you should know

e Some cancers can be prevented by healthy lifestyle choices

e Cancer often does not cause symptoms at first

e Screening tests can find breast, cervical, colorectal, and lung
cancers early, before symptoms develop, when treatment is likely
to work best.

¢ Finding cancer early can lead to better treatment outcomes

Ways to protect your health

Don’t smoke or use tobacco

Eat healthy foods like fruits, vegetables, and whole grains
Stay active most days of the week

Protect your skin from the sun

Limit alcohol

Know your family health history

Get recommended cancer screenings

Together, we can build a healthier community through prevention and
early detection. Your primary care provider can help you decide which
cancer screenings you need.
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w Hepatitis Awareness Month
NLAY May is Hepatitis Awareness Month, a time to
ﬁﬁ learn more about hepatitis and how to protect your

health. According to the Center for Disease
Control and Prevention (CDC), hepatitis includes
several types of liver infection — most commonly
hepatitis A, B, and C that can affect your health if
left untreated.

What you should know:

e Hepatitis A and hepatitis B can be prevented with safe vaccines.

e Hepatitis C doesn’t have a vaccine but testing and treatment can
cure most infections.

e Many people with hepatitis may not feel sick at first, so testing is
important.

Ways to stay healthy:

e Ask your health care provider about hepatitis vaccines or testing
¢ \Wash your hands often — especially before eating and preparing food
e Avoid sharing personal items like razors or toothbrushes

e | earn how hepatitis spreads so you can lower your risk

At Chinese Community Health Plan, we encourage members to
talk with their provider if they have questions about hepatitis or
prevention.
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Traditional Chinese Medicine for
Bone Health

In Traditional Chinese Medicine (TCM), osteoporosis is often
seen as a weakness in the body's foundation. It is mainly
linked to the Kidneys, which are believed to support the
bones and bone marrow. As we get older or deal with long-
term stress, Kidney energy can become weaker. When this
happens, the bones may not get enough nourishment and
can become fragile.

The Spleen also plays an important role because it turns
food into nutrients that keep bones strong. The Liver
supports healthy blood flow, which helps nourish the joints
and tissues.

To support bone health, TCM encourages gentle weight-
bearing activities like walking or Tai Chi. Keeping the lower
back and knees warm can help energy move smoothly
through the body. Good posture and balance are also
important to help prevent falls. Eating warm, cooked foods
such as dark leafy greens, black sesame, walnuts, and broth
are great. It is best to limit cold or raw foods, coffee, and
alcohol, since these can weaken digestion and reduce how
well the body absorbs nutrients.

Some herbs like DuZhong may support bone health, but
they should only be used under the care of a trained TCM
practitioner. Herbal treatments should be used together with
standard care, not as a replacement.

This information is general and not meant for individual
treatment. For a personalized treatment plan, please consult
a licensed TCM practitioner.

Article provided by Wengian (Saya) Zhang, L.Ac.,
licensed acupuncturist at Chinese Hospital East West
Health Services. This article provides general guidance.
For personalized advice, please consult a licensed TCM
practitioner.
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EAT WELL, LIVE WELL RECIPE
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Salmon & Vegetable Brown Rice Bowl

Nourish Your Brain This Spring

Spring is a season of renewal and recovery, making it an
ideal time to nurture our mental and brain health and take
proactive steps toward better overall well-being.

A balanced diet rich in antioxidants, healthy fats, and
essential nutrients can support brain function, mood,
and long-term cognitive health. This spring-inspired bowl
is simple, nutritious, and suitable for older adults and
individuals managing chronic conditions.

Ingredients (Serves 2)

e 2 salmon fillets (3—4 oz each) e 1 tablespoon olive oil

e 1 cup cooked brown rice ¢ 1 teaspoon low-sodium
or quinoa SOy sauce

e 1 cup broccoli florets e 1 teaspoon lemon juice

Y2 cup cherry tomatoes Garlic, black pepper, or

Y2 avocado, sliced herbs (to taste)

Instructions

1. Season salmon with garlic, black pepper, and herbs.
Pan-sear or bake at 375°F (190°C) for 10-12 minutes
until cooked through.

2. Steam broccoli until tender.

3. Assemble the bowl with brown rice, salmon, broccoli,
tomatoes, and avocado.

4. Drizzle with olive oil, soy sauce, and lemon juice before
serving.

This balanced bow! provides omega-3 fatty acids, fiber,
and antioxidants, supporting brain health, heart health, and
stable energy throughout the day.
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Estimated Nutrition Calories <&E : 320 kcal

(Per Serving): Protein E8E : 2}’-3< 1913 -
SHOMEHSES Carbohydrates fRK{b &) : 28 g
ﬁ%%g s Fiber it : 6

Fat igfh : 16 g

(mostly unsaturated K&B1n BAEEFIASED)
Sodium &4 : ~ 280 mg

(with low-sodium soy sauce 32F{ESATEH )

Nutritional Information Provided by Chinese Hospital Registered Dietitian. EEEF HEEEEIT SIS EENIE M




WELCOME DR. XIAO-PING CHENG
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Xiao-Ping Cheng, M.D., Ph.D.
Physical Medicine and Rehabilitation
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Chinese Hospital and Clinics welcomes Dr. Xiao-Ping
Cheng, MD, to our Physical Medicine and Rehabilitation
team. He brings extensive expertise in spine care and the
treatment of complex musculoskeletal and joint conditions,
strengthening our commitment to high-quality, patient-
centered rehabilitative care.

Dr. Cheng earned his medical degree from Shanghai University
of Traditional Chinese Medicine, completed specialty training
at Columbia University and Temple University, and is board
certified by the American Board of Physical Medicine and
Rehabilitation.

Before joining Chinese Hospital, Dr. Cheng served for over 20
years as Chief of Physical Medicine and Rehabilitation at The
Permanente Medical Group in San Francisco. He provides
comprehensive, nonsurgical care for spine, musculoskeletal,
and joint conditions, with expertise in NCS/EMG diagnostic
studies and leadership of multidisciplinary teams.

Dr. Cheng treats chronic back and neck pain, joint pain, nerve-
related conditions, and sports injuries. He is also expanding
services to include fluoroscopic-guided interventional pain
procedures to improve access to comprehensive pain
management.

Known for his patient-centered approach, Dr. Cheng
emphasizes accurate diagnosis, functional recovery, and
long-term relief. He is fluent in English and Mandarin.

To schedule a consultation, please call 1-628-228-2828.
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Chinese Hospital has partnered with the American Heart Association to offer
a free blood pressure monitoring machine at the Chinese Hospital Pharmacy
(Chinatown). This convenient resource allows patients and community

members to regularly check their blood pressure and better understand their

heart health.
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2026 | ADULT PREVENTIVE HEALTH GUIDELINES

SCREENING TEST AGE 18-34 35-49 50-64 65 AND ABOVE

Age 18 & above Detect high blood pressure which may
Blood Pressure At your physician’s discretion lead to stroke and/or heart disease

Age 35-70 Screen if overweight or obese.

Blood Sugar At your physician’s discretion Detect diabetes
Height & Weight / BMI Periodically Identify weight problems
Age 20 & above ) i

Cholesterol Every 4-6 years Detect risk of heart disease and stroke
Hearing At your physician’s discretion Identify hearing loss

. Age 40 Comprehensive eye exam o .
Vision Age 65 & above Every 1-2 years Detect vision disorder
Mammography Age 40 & above :
(Women only) Every 2 years Early detection of breast cancer
Pap Smear Age 21-64 Age 65 & above _ _
Prostate Specific Antigen Age 50 Early detection of possible prostate
(PSA-men only) Discuss with doctor about screening [ slol ¢

Yo [-X: LIS (o] ggle][e [  )VA(SVEWISAVEEISIN  Detection of colon polyps and colon

Sigmoidoscopy / Colonoscopy & above Colonoscopy (Every 10 years) [T

Age 35-49 Age 50 & above

Fecal Occult Blood At your physician’s discretion Yearly

Early detection of colorectal cancer

Bone Mineral Density (BMD) Qgﬁt?g eﬁ‘yabove (Woman) Detect osteoporosis

Cancer Related Checkups Age 20 & above
Thyroid, Mouth, Skin, Ovaries, Periodically Early cancer detection
Testicles, Lymph Nodes

IMMUNIZATIONS
. . . Age 18 & above Protect against Tetanus; Diphtheria;
Tetanus; Diphtheria; Pertussis  BNGHISICRINS S (eN oo A RO RV Pertussisg i’

Age 50 & above 1 dose PCV20 or

Pneumococcal 1 dose PCV15 + 1 dose PPSV23 later

Protect against pneumonia

Influenza Yearly Protect against flu

Measles, Mumps, Rubella (MMR)
(for adults without evidence
of immunity)

Age 18 & above

1 or 2 doses Protect against MMR

Varicella
(for adults without evidence
of immunity)

Protect against chicken pox

Hepatitis B Protect against Hepatitis B
Age 21 or under (Man) ; :

Human Papillomavirus (HPV) Age 26 or under (Woman) Protect against cervical, anal and
3 doses throat cancer

Zoster 9%33553& o Protect against shingles

Sources: Chinese Community Health Resource Center (CCHRC); U.S. Preventive Services Task Force; American Academy of Opthalmology;
American Cancer Society; U.S. Department of Health and Human Services
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Health, Wellness, Fitness and Educational  Figil 2026

CLASS SCHEDULE Q2

Check for updates on classes at www.cchphealthplan.com/classes-and-events or scan the code. i, b ._ APRIL-JUNE

HEALTH EDUCATION CLASSES SPONSORED BY CCHRC (< emwin | CLASSES PROVIDED BY 5773 ——
CLASSES Registration: 1-415-677-2473 muwe | CHINESE HOSPITAL HOSPITAL
s aneetnrs | Registration: 1-415-677-2458  &=== &CLINIcS

LOCATION DAY T | LEARNING OBJECTIVES

Coronary * Risk factors for coronary artery disease

. : o * Prevention and treatment of coronar
4/9/2026 Thur | 1:00pm | 2:30pm Artery Disease | artery disease y

What causes heart failure?
Signs and symptoms of heart failure

4/21/2026 Tue | 1:00pm | 2:30pm | ° Heart Failure How is heart failure diagnosed?
Heart failure treatment options
Lifestyle changes for heart failure
ONLINE Mental Health | - Risk factors for stress

5/7/2026 Thur | 1:00pm | 2:30pm | -«

VIDEO VISIT and Wellness | * Ways to control stress

1-415-677-2473

L[] I ?
5/19/2026 | Tue | 1:00pm | 2:30pm | e COPD . XXQSL!;%?E grid self-care
Asthma + What is asthma?

6/11/2026 Thur | 1:00pm | 2:30pm | -« Management | - How to manage asthma

. i is?
6/23/2026 | Tue | 1:00pm | 2:30pm | - Osteoporosis ,wg\zttfgf;fgnﬁoarﬁj'fréat osteopoross

Participants will learn the skills needed
.~ to lose weight, become more physically
National active, and manage stress, to prévent

Diabetes or delay on set of type 2 diabetes
OlLlnz CALL FOR hiise 3:00pm | 4:00pm | (FREE to CCHP, Balance members

\V/[»)=0XV/ [ gl APPOINTMENTS | Thur ﬁre"e”“‘)” and Chin%szez Hospital Health ISe;vices
rogram atients, or everyone else).
1-415-677-2458 ote: Dates and times are subject to
change.
N 7E
PERINATAL CLASSES CLASSES PROVIDED BY CHINESE HOSPITAL | Registration: 1-415-677-2458 ﬁ@ SHINESE
L) & CLINICS
* How to prepare a pediatric medical
home for the baby .
ONLINE SR Mon | .. . Preparing - What to expect at the hospital after
\U[o]SORYETA N APPOINTMENTS | Thur 1:30pm | 2:30pm | - . for Babies the baby is born

+ How to care for the baby when they
go home
Oral care and breastfeeding

1-415-677-2458

A v
250 CHINESE the

=] HOSPITAL

& CLINICS

CHA WELLNESS PROGRAM | FOR CCHP & BALANCE MEMBER ONLY
FITNESS CLASSES Registration: 1-415-677-2458 | wellness@chasf.org

CHINATOWN YMCA

LOCATION LEARNING OBJECTIVES
4/9, 4/16, 4/23, Tai Chi Build a healthy body and peaceful mind while
‘5‘539, 255,8592, Thur | 11:00am | 12:00pm| - . . :III ¥ ' I learning a sequence of graceful steps from this
6/11.6/18 (All Level) centuries old martial art.
4/7, 4/14, Mastering basic Latin-inspired dance moves,
4/21, 4/28 - improving coordination and rhythm, increasing
IN-PERSON 5/5, 5/12, Tue |12:05pm| 1:00pm | - | - . | Zumba cardiovascular fitness, and boosting mood
CLASS 85;923/59/22/1 6 (Age 13+) through dance and music, while having fun and
CHINATOWN ’ ’ socializing in a group setting.
YMCA
1-415-677-2458
4/10, 4/17, Develop strength, flexibility, breathing
COX:B ‘r’:::‘if‘:;m” gﬁg 2225/ 8, Eri | 11:00am 12:00om | - . Yoga alignment, and relaxation. Mixed level class.
are strongly 5/29. 6/5. 6/12 ) -oup (All Level) No previous experience is required. Bring a
recommended for ’ ’ yoga mat or towel.
all YMCA classes.
B Health Education Class | ] National Diabetes Prevention Program [J] Perinatal Class Online Fitness Class
Fee: FREE Il In-Person Fitness Class: Chinatown YMCA | 855 Sacramento Street, San Francisco, CA 94108

Fee: FREE for members

NOTE: Classes are FREE for CCHP and Balance members. Pre-registration is required. If fewer than 5 students register, the class will be
cancelled. Dates and times are subject to change. In order to allow fair access, CCHP and Balance members may register for up to four classes
each quarter. Beyond four classes, members can enter their name on a waiting list. If there are still spaces available, members will be contacted
and added to the additional classes. COVID vaccination and masking are strongly recommended for all YMCA classes.
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CCHP Member Services

Health
Education

Chinese Hospital

Chinese Hospital
Health System

CHINESE HOSPITAL ASSOCIATION
845 JACKSON ST
SAN FRANCISCO, CA 94133

This quarterly newsletter highlights health topics and programs
that may be important to you, your family or someone you
care about. Please read, enjoy, participate in our programs and
pass it along when done. If you would like additional copies
or to be removed from our mailings, please call 1-888-775-
7888 or email Info@CCHPHealthPlan.com. Electronic copies
are available online at:
www.cchphealthplan.com/community-newsletter
www.balancebycchp.com/newsletter
www.cchrchealth.org/cchp-newsletters
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We are committed to continuously improving
and would greatly appreciate your feedback.
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Please take a moment to
complete this survey and share
your insights on the information
that we provide through the
phone and/or our website.
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CCHP

IMPORTANT CONTACTS EZ2F#H8E R

CCHP Member Services Center - Chinatown
CCHP ZERFBh - FEE

445 Grant Ave, San Francisco
www.cchphealthplan.com

CCHP Member Services Center - Daly City
CCHP SERFPIL - Al

386 Gellert Blvd, Daly City
www.cchphealthplan.com

1-888-775-7888

1-888-775-7888
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gy —| HOSPITAL
=l & CLINICS

Chinese Community Health Resource Center
EANitBRERERPIL

818 Jackson St, Unit 301, San Francisco
www.cchrchealth.org

BREE

1-415-677-2473
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Chinese Hospital

RERMR

845 Jackson St, San Francisco
www.chinesehospital-sf.org

Support Health Services
REBRBRIRBPL

845 Jackson St, Floor B1, San Francisco
www.chinesehospital-sf.org

Chinese Hospital Outpatient Center
REERPITZPL

386 Gellert Blvd, Daly City
www.chinesehospital-sf.org

1-415-982-2400

1-650-761-3500

REERPA

Chinese Hospital Clinics

Chinese
CCHP Balance @ (HE.
Health Plan by CCHP cchnc Center
FARERERFR T
Sunset Health Services 1-415-677-2388
BiEEERER DL
1800 31st Ave, San Francisco
www.chinesehospital-sf.org

Excelsior Health Services 1-415-677-2488
IKIBEEEREFEPIL
888 Paris St, #202, San Francisco

www.chinesehospital-sf.org

Gellert Health Services 1-650-761-3500
Gellert EFREEFEDH

386 Gellert Blvd, Daly City
www.chinesehospital-sf.org

East West Health Services 1-415-795-8100
- Chinatown/Financial District

e EFEs - ER/ETME

445 Grant Ave, Ground Floor, San Francisco
www.chewhs.org

East West Health Services 1-650-761-3542
- Daly City

chEBEEERPI52 - WAl

386 Gellert Blvd, Daly City

www.chewhs.org



